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M/s. KSI Associate
I3 3,2nd Floor, No.39, Lakshmi Apartments,
St. Johns Church Road,
Clcvcland Town, Bangalore-560005,
ksiassociate@gmail. com
Contact No.9880366835

License l'cc
GSl'@)18%
I'otal
Sccurity dcposit

IJank account details of IRCTC/CO is

28.02.2022

: Rs. 3,79,9991-
: Rs. 68,400/-
= Rs 4,48,3991-(to be paid at IIICTCISCZ)
: Rs l3r452l- (3o/o of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided hercin)

Sub: Award of temporary licenso -cum- commencemcnt of C)n-board Catering Scrvices
in train no. 12797-98, KCG-CTO. (Catering Serviccs to lrc cxcludccl in sections arc
mcntioned in'I'endcr I)ocumcnt)

l{cf: Limited ll-'fcndcr no. 2023/IRCTC/TSV/I.-EI}RIlAl{Y/l6 opcnccl on23.02.2(122.

With rcfcrcncc to thc subjcct mcntioncd abovc, it has bccn dccidcd to awarcl you thc
tcmporary licensc for plovision of on-board catcring Scrviocs in abovc mcntioncd lrain
without pantry Car (through TSV) for a pcriod of 06 months or takcovor of scrviccs by ncw
Liccnscc/Itailways/Iltc'I'C, whichcvcr is carlier, purcly on adhoc basis subjcct to tcnns an<l
conditions cnshrincd in thc tcndcr clocumcnt, whioh shall forrn part of thc liccnso. 'l'hc abovc
award of temporary liccnsc is subjcct to thc lcrms ancl conditions of bicl documcnt ancl
(iovcrnmcnt of Inclia dircotivc to oontain Covicl.

A) In vicw of thc abovc, you arc required to submit thc Lctter of acceptancc within fivc(O5)
working days of issuancc of LOA along with sccurity dcposit to be subrnittccl in
corporatc officc as dctailcd bclow. 'l'hc Liccnsc lco is to bc rcmittcd within fivc (05)
working days ol issuc of LOA or 05 wolking days bclbrc datc of oomrncnccmcnt of
opcration whichovcr is later at conccrned zonc.:-

q-frEd \tii Effitc

as under:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.
Account Number 000705002169

ICICI llank
Connaught Place Delhi

ues will not be

Regd. & Corp' Office : 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.: 011-23311263.64 Fax : 011-23311259
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Quoted LF plus applicable GS I for 06 months as per terms and condition of license to be
submitted at II{C'fC/SCZ.Bankaccount details of IITCIC/ SCZ is as under:-

Account Namc Indian l{ailway Catcring &'l'ourism Corporation Ltcl.

Account Numbcr 002 I 03500003 87

Account'l'ypc (lurrcnt

Ilanl< Nantc I II)FC llanl<

Branch Lakdikapul, I Iydcrabad

IIrSC Codc IIDFC0000021
**Cheques Will not be acceptcd

'I'herc is no provision for delayed payment and failure to pay as per schedule shall be treatcd
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GSl'number and billing address
provided for the same.

A)You are required to start the provision of catering serviccs as pcr advise of IRCTC ISCZ.

Ii) First day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as
indicated in the enclosed lormat for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
(ieneral Conditions of license- section one,

E) Supply/sale of Railneer is to be made in the train in tcrms of clause no. 2.1.a @) & (b) of
Scope of Work of the tender condition on MI{P.

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

()) All PAD items of brands approved in Category A and A special by IRCTC are only to
be sold in the train.

II) iltCTC approved, Packed branded RTE items like poha, lJpma, Veg meal, Combo meal
ctc. with FSSAI license and MRP, with best before date has to made available in train in
addition to Cooked Food.

D Strict cornpliance of guidelines issued by Govcrnment of India, MI-IA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto termination of contract.

J) Award of liccnsc is subjcct to thc final outcomc of W]'s lilcd in dillcrent IIigh Courl.
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K) 'l'hc lcrms & Condition of bid document is an intcgral part of this lotter of Award.

L) 'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tcnder Document

Copy:-

\lw*.\./ (l 7U)r
(Satinderr'f(umar)

Manager/Proc
For GGM/Proc.

GM/MCS - for kind information and ncccssary action plcasc.
GGM/ SCZ - to providc datc ol commcnccmcnt as pcr proscnt train schedulc.
.IGM/MCS - lor kincl information and ncccssary aclion plcasc.
A()M/F'in - lor kind inlormation and ncccssary action plcasc.
Ccntral Control - lbr kind inlbrmation and ncccssary action plcasc.
AGM-IT - for kind inforrnation and uploading on www.irctc.com.
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Format for acceptance of award of temporary license
(To be given on company/firmos lctter head)

Group General Manager/SCZ
IRCTC/ SCZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no, 12797-98, KCG-CTO. (Catering Serviccs to be excluded in sections are
mentioned in Tender Document)

Rcf : Yo u r office letter no. 2023 trRCT C/TSV/T'EBRUARY/1 6 dt. 28.02.2022.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-

'l'rain no. Sccurily
dcposit

'l'otal Bank Details Demand draft/Bankers
chcclue/RTGS/NIlirT No./Bank
(iuzrantee

Liccnse fce as per clause no.2.9 of General conditions of license- section one TO BE I,AII)
AT SCZ
'I'rain

no.
Licensc lree GST

(d,t8%
'l'otal Ilank

I)ctails
I)cmand draft/llankcrs
ohccl uc/lt'l'GS,NI iI'l' No.

l"urther, details of meals (l)/F, lunch & dinner), pick up locations for the above trains are as
undcr:-

'frain no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the meal
sunplv unit

Phone no. of
contact
person

12798 Dinner
il{C'l'C or its authorized person or nominated agency is free to inspect the above premises as

and whcn recluircd.

IlWe amlare ready to commence services in the above train as pcr advisc of IllCTC.

Signature:
M/s
Name of authorizcd
pcrson
I)atc
Place
Soal of thc licensee


